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Submit a Driver Change 

1. Sign-in to the Turner Mobile website 
2. With any Web Browser, go to: https://portal.csr24.com/mvc/1170432384  

 
3. To request a change, removal, or addition of a Driver on your policy you will need to choose one of the 

following from the “Manage Drivers” section: 
a. Select “Request to Add a Driver” to add a driver and enter the new driver information. 
b. Select “Request a Change a Driver” to change the driver, then enter revised driver information. 
c. Select “Request to Remove a Driver” to remove the driver. 
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https://portal.csr24.com/mvc/1170432384


4. Choose the appropriate Policy to add, change or remove a Driver. 

 
 

5. Complete each data field and select “Submit” button. 

 

 

NOTE:  If you cannot answer any of the questions, please leave blank. Notes can be added in the “Additional 
Information” section prior to submitting. 
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